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Study on Guardians’ Needs and Support Measures in Kindergartens
Sachiko SAITO, Susumu SUNAGA, Satoshi AOKI, Harue YAMAYA

Abstract : To examine the needs of guardians and the support measures offered in kindergartens, questionnaires were
sent to 22 kindergartens in the Tokyo metropolitan and Sapporo city areas. One hundred and fourteen answers from
kindergarten teachers were analyzed. The results are as follows.
1. The extracurricular day-care services in the kindergartens were required to meet the diverse needs of guardians.
2. An examination into the contents of these extracurricular day-care services is necessary, as the day-care time has
been extended.
3. Some respondents felt that it was hard to support uncooperative guardians.
4. A number of respondents felt that it was difficult to support the guardians of handicapped children. In addition, it
was tough to establish relationships between a handicapped child, other children, and their guardians.
5. They were demanded to resolve the troubles that occurred outside of kindergartens and the problems of the
guardians with one another. Such issues do not concern child-care in kindergarten.
In conclusion, it is evident that the load of kindergarten staff has increased, and further improvement of their function
is expected.

Keywords : Kindergarten, guardians’ needs, family support, extracurricular day-care services
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