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A Study on the Cultural Competence in Child Guidance Centers
Shigehiro TAKAHASHI et al.

Abstract : There has been gradually increasing occasion in Japan that children with multicultural/ lifestyle
backgrounds having particular needs, as United Nation’s Convention on the Rights of the Child emphasizes, should be
considered while provided services at Child Guidance Center. This study, therefore, looked into cultural competence in
the context of providing services considering children’s various differences.

As a result, using interviews and paper-based questionnaire as methods, it was found that linguistic and cultural
issues were the most significant matters. Also the linkage of several agencies such as embassies, the working places for
parents, churches, or the consideration for food habits reasoned by their religions were also important to be understood
when the services are provided.

Adding to the fact it was found to be necessary to prepare the leaflets explaining the services in order to deal with
linguistic/ cultural issues, and educational training for the workers dealing with multicultural cases. In this study, the
intake sheet was proposed to link the user’s needs to the pertinent services.

Keywords : Child Guidance Center, Multinational/ Statelessness, Cultural Competence
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