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A Survey on Child-rearing Support Service at Children’s Centers :
Analysis of Open Format Questions
Sachiko SAITO, Akira TAKANO

Abstract : Child-rearing support service at children’s centers was surveyed with open format questions. 210
services from 70 children’s centers were gathered and analyzed.

The services were classified into two subjects. The first one is an activity that offers meeting places for parents
and children, where parents can exchange their information with each other. The second one is an interchange
event for local residents of all generations including babies. In addition the former was classified into two, a
refreshing activity for parents, and a child-rearing class.

The problems were as follows: some parents mistook the children’s center activity for a general infants class or
a cram school. Some parents abandoned their guardian responsibility and some were selfish. Besides the
refreshing activities to reduce their child-rearing load, the child-rearing parents class is necessary to improve
their parental abilities.

The other problems were the fewer users, and the conflicts among facilities that offer the same kind of
child-rearing support services. People who need special care don't participate in these activities. Recognition
of local conditions and cooperation with other facilities and organizations, especially with maternal and child
health administrations, is indispensable to support these families. Putting all child-rearing families in view,
children’s centers are expected to perform key roles in every community.

Keywords : Child-rearing Support Service, Children’s Center, Child-rearing Parents Class, Cooperation
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