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Study on Parents’ Needs and Measures in Day Nurseries
Sachiko SAITO, Susumu SUNAGA, Satoshi AOKI, Harue YAMAYA

Abstract : To examine the parents’ needs and the measures in day nurseries, questionnaires were sent to 14
day-nurseries in the Tokyo metropolitan area and the Sapporo city area. 187 answers from the members of day-nurseries
staff were analyzed.

369 needs of parents described by day-nursery staff in essay questions were categorized to 6 groups: 1.details of
childcare 39.6%, 2.methods and systems 42.8%, 3 meal and snack services 36.9%, 4.claims to day-nursery staff 21.9%,
5.environments or equipments 19.3%, 6 the other demands 11.8%. Problems with difficult solution were included in
each category, and the ratio of which was 25.7%, 35.0%, 26.1%, 48.8%, 27.8%, and 40.9%.

Most respondents’ basic policy to solve the problems was summarized as follows. At first, day nursery staff listens
to the claimer, exhausts every possibility according to the manual of each day nursery and hold staff conferences to
solve the problem.

For example, the difficult problems are to care children who are sick, injured and have any allergy. Furthermore,
there were egoistic demands from parents or troubles among parents, which trouble the day nursery staff.

44% of the respondents worried about their working environment. Their troubles are busyness, relationship among
co-workers or senior workers and no chance to improve their specialties.

It is necessary to improve the working environment in day nurseries.

Keywords: : day nursery, parents’ needs, child-rearing support
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